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SECTION 1 - ABOUT US

1.1 A brief history

Rent Officers were created by the Rent Act 1965 to register ‘Fair Rents’ for protected
tenancies, and originally operated under the administration of a ‘Proper Officer’
within the County Council / London Borough structure.

We took on additional Housing Benefit work following the introduction of Assured
Shorthold Tenancies by the Housing Act 1988 and in 1999 we became a separate
agency within various Government departments. We then merged with the VOA
after the introduction of Local Housing Allowance (LHA) in 2008.

Today our data contributes to benefits which support almost two million PRS
households in England through Housing Benefit, LHA and Universal Credit (UC)
(Source: Stat-Xplore, Dept for Work & Pensions)

1.2 Rent Officers — what we do

Rent Officers are statutory officers, independent of local government and policy
making. Our main responsibilities fall into two main categories:

e Valuation casework — making Housing Benefit determinations and registering Fair
Rents under the Rent Act 1977.

e Lettings research to support our statutory valuations, LHA/UC and official rental
statistics published by the Office for National Statistics (ONS) — collecting details
of private residential lettings and gathering market insight from conversations
with letting agents and landlords.

1.3 Find out more about us online

e Read more about the work of VOA Rent Officers by visiting our website:
https://www.gov.uk/government/organisations/valuation-office-agency
e Main Rent Officer homepage:

https://www.gov.uk/guidance/valuation-office-agency-and-housing-allowance

1.4 Information leaflet

Our latest information leaflet ‘VOA Rent Officers - Working with the O AERT OFEICERS
Private Rented Sector’ gives further detail and is available as a PDF PRTCARL REMYTD S2C 0
document or as a paper copy — an illustration is provided in the

annexes for reference only.

Please contact us if you would like either or both versions sent to
you personally.
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KEY MESSAGE

Your rental data supports rent officer valuations, housing benefits

that help sustain almost two million PRS tenancies and
contributes to ONS official rental statistics

Back to Index
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SECTION 2 - STATISTICS

We work closely with our statistical partner, the ONS, who use our rental data for
research and statistical purposes including:

2.1 Official Rental Price Statistics - . :

e The latest Private rental market summary Sa—
statistics in England: Oct 2021 to Sept 2022 :
(PRMS) were published by ONS on 14 «m' 1™ “
December 2022. These official statistics | 2
include an interactive map showing median
monthly private rental prices by local
authority and bedroom category in England.
The next publication is due in June 2023.
Anyone can re-use the statistics under the ®
terms of the Open Government Licence. e Y B X RO T ot

e The London Rents Map is produced using ONS data, based on private sector
achieved rents collected by VOA Rent Officers. It shows combined sample data on
median, lower quartile and upper quartile monthly rents for various property

types, for each postcode district and London Borough. It is published on the
Mayor of London website as an interactive map. The map is updated quarterly;
the latest update contains data for the 12 months to the end of December 2022.

PRIVATE RENTS

wndee Lame Chmam L

L 1 Sadvewms wtge m MWL
J Poeecnoa mesen (L1630 [wwrii!
Barouh melen (1400 [Barvec
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https://www.ons.gov.uk/peoplepopulationandcommunity/housing/bulletins/privaterentalmarketsummarystatisticsinengland/previousReleases
https://www.ons.gov.uk/peoplepopulationandcommunity/housing/bulletins/privaterentalmarketsummarystatisticsinengland/previousReleases
http://www.nationalarchives.gov.uk/information-management/re-using-public-sector-information/uk-government-licensing-framework/open-government-licence/
https://apps.london.gov.uk/private-rents/

2.1 Rental Price Change Statistics

e The latest monthly Index of Private Housing Rental Prices (IPHRP) based on VOA
rental data for England, is released by ONS around the middle of each month,
along with the national inflation indices. Example Graphs:

Figure 1- The UH snnual grivate rentel price pEroentage chanps Figure 4: 'Weaket? annual rentsl price percenlags changes @ inthe

FOuE bo A0% in the 12 manthe to January J033 Whesl Midlands
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e |PHRP is an experimental price index tracking the prices paid for renting property
from private landlords in the UK and includes measures of owner occupiers’
housing costs.

2.2 Private rental growth measures, a UK comparison

e The latest Private rental growth measures’ report compares growth in the Index
of Private Housing Rental Prices (IPHRP) with other measures of private rental
growth, from January to December 2022.

e Superficially, there can be considerable Figuire 11 Indax of Private Housiag Rental Frices (IFHRR) messers
difference between the Office for National :::.'.;::mm.m.....m-.m“mm“mm. 4
Statistics' (ONS') measures of rents (IPHRP, y T011 43 Becarmban HOL UK
OOH and the private rental market summary — o —
statistics (PRMS)) and comparable indicators
from the private sector.

e However, once adjustments are made for
differences in what the indices are
measuring, the ONS’ measures of rents are
more closely aligned with the other sources
of rental prices.

e We have shown the wide range of sources
available for rental data and highlighted the ~ # fwis femeist Byntmass s s fo Rl st -

bndura o Frreilp Fyssting Bevial Fraes
extent of their similarities and differences.
Differences can be explained, providing confidence that the IPHRP is a robust
measure of UK consumer price statistics.
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In a series of posts on the ONS Blog Christopher Jenkins (Assistant Deputy
Director for Prices Division, ONS) explains more about rental prices, measuring
stock and flow of data, the power of PRS data, and the housing market.

2.3 Rental Statistics Development

On 24 March 2023 ONS published experimental longitudinal analysis of observed
recent changes in the abundance and magnitude of private rental price changes
in England from Feb 2022 to Feb 2023.

Changes in private rental sector behaviour, England - Office for National Statistics
(ons.gov.uk)

ONS are re-developing the IPHRP and PRMS to produce mix-adjusted average
rental prices comparable over time and down to lower geographic levels. The

Private rental prices development plan was updated in February 2022.

ONS envisage a new, single, monthly publication that provides a more detailed
insight into the rental market.

The new rental statistics will provide:

¢+ a monthly publication covering the UK, Wales, Scotland, Northern Ireland, the
English regions, and local authorities;

an index of private rental price growth over time;

annual percentage change in price over time;

the average private rental price over time; and

K/ K/ K/ K/
0'0 0'0 0'0 0'0

a breakdown of private rental price by geography and bedroom category
(studio, one bedroom, two bedrooms, three bedrooms, and four or more
bedrooms).

2.4 Inflation Measures

UK inflation indices are released around the middle of each month. They include
VOA rental data in the basket of goods.

Consumer Prices Index including owner occupiers’ housing costs (CPIH) - a
National Statistic, the most comprehensive & ONS lead measure of inflation. It

was introduced in March 2013 and extends CPI to include a measure of the costs
associated with owning, maintaining and living in one's own home, known as
owner occupiers' housing costs (OOH), along with council tax.

Consumer Prices Index (CPI) - covers a number of items excluded from the RPI. In

the last 15 to 20 years there has been a shift towards using the CPI in preference
to using the RPI for a number of uses, including; uprating of government pensions
and some benefits which changed in 2011.
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https://blog.ons.gov.uk/2022/05/18/measuring-rents-stock-vs-flow/
https://www.ons.gov.uk/peoplepopulationandcommunity/housing/articles/changesinprivaterentalsectorbehaviourengland/february2022tofebruary2023
https://www.ons.gov.uk/peoplepopulationandcommunity/housing/articles/changesinprivaterentalsectorbehaviourengland/february2022tofebruary2023
https://www.ons.gov.uk/peoplepopulationandcommunity/housing/articles/privaterentalpricesdevelopmentplan/updatedfebruary2022
https://www.ons.gov.uk/economy/inflationandpriceindices/timeseries/l55o/mm23
https://www.statisticsauthority.gov.uk/about-the-authority/uk-statistical-system/types-of-official-statistics/
https://www.ons.gov.uk/economy/inflationandpriceindices/timeseries/d7bt

e Retail Price Index (RPI) - as a legacy measure to meet existing user needs. The RPI
is the longest-standing measure of inflation in the UK. It is no longer a National
Statistic due to its methodology not meeting international standards. The RPI is

still used in some index-linked gilts.

KEY MESSAGE

Official rental price level, and monthly rental price change
statistics, are being redeveloped to produce mix-adjusted average

rental prices comparable over time and down to lower geographic
levels.

Your rental data contributes up to 20% of CPIH, the ONS lead
measure of inflation.

Back to Index
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SECTION 3 - LOCAL HOUSING ALLOWANCE &
UNIVERSAL CREDIT

3.1 Local Housing Allowance (LHA) rates

e In accordance with The Rent Officers (Housing Benefit and Universal Credit
Functions) (Modification) Order 2020 (SI 2020/ 1519) the latest LHA rates
applicable from 1st April 2023 are the same rates that came into force on 1st
April 2021 and are published at
https://www.gov.uk/government/publications/local-housing-allowance-lha-rates-

applicable-from-april-2021-to-march-2022

e Previous LHA rates & tables applicable from April 2020 to March 2021 are also
available here:
https://www.gov.uk/government/publications/local-housing-allowance-lha-rates-

applicable-from-april-2020-to-march-2021

e You can find current and some historic LHA rates on LHA direct, where you can
search by postcode or local authority: https://lha-direct.voa.gov.uk/search.aspx

Il us bl wom ibink | CDorrs 8 oo porvey o0 Fpther semdn Lpsce fnet n TR !
LipCadl Hairsing Alswmancs rates
Search for Local Housing Allowance rates by posteade or local authority R

Vil posr Lotal Mg Albrssnor rates.

T2 foresd o Locsl Py leseecn [LHA] rein, B b demsis el peiect aterad

Rrparr] ol wraley o fedrled el er a0

e b berm Py bk rer s e ardd el A gk el
Tl (=]

Faluatien Ofice pgeary 5
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i ¥ BETACE R ITEND
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e You can find out more about LHA rates & Broad Rental Market Areas (BRMAs)
here: https://www.gov.uk/government/publications/understanding-local-

housing-allowances-rates-broad-rental-market-areas
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https://www.gov.uk/government/publications/local-housing-allowance-lha-rates-applicable-from-april-2020-to-march-2021
https://www.gov.uk/government/publications/local-housing-allowance-lha-rates-applicable-from-april-2020-to-march-2021
https://lha-direct.voa.gov.uk/search.aspx
https://www.gov.uk/government/publications/understanding-local-housing-allowances-rates-broad-rental-market-areas
https://www.gov.uk/government/publications/understanding-local-housing-allowances-rates-broad-rental-market-areas

3.2 Universal Credit

e You can find out more information about housing costs and Universal Credit here:
https://www.gov.uk/housing-and-universal-credit/renting-from-private-landlord

KEY MESSAGE

Local Housing Allowance rates are updated every April along with

the housing element of Universal Credit. They are based on your
rental data, subject to government policy.

Back to Index
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SECTION 4 — REGISTERED FAIR RENTS
4.1 Background and history

Fair Rents are a pre-Housing Act 1988 form of rent regulation which continue to this
day. Many agents and landlords are familiar with them, but as time passes and
numbers diminish so does knowledge. Here’s a brief introduction to this fascinating
ongoing Rent Officer work:

Rent Officers register Fair Rents for most private sector tenancies which started
before 15th January 1989, known as regulated tenancies. The Rent Act 1977 sets
out the general processes, valuation principles and requires the Rent Officer to
maintain a public Register of Fair Rents. We also register Fair Rents for former
agricultural workers under the Rent (Agriculture) Act 1976, and secure Housing
Association tenancies, under the Housing Act 1985.
It has now been over 30 years since the Housing Act 1988 introduced modern
assured / assured shorthold tenancies. Effectively no new regulated or secure
tenancies have been created since then, and with very limited succession rights,
numbers are gradually reducing. However, in a typical ‘normal’ year we still
register around 28,000 Fair Rents annually.
The types of property we deal with varies tremendously, from chocolate box
thatched cottages (some with little more than an outside toilet and old Butler
sink), all types of flats and maisonettes, to large detached houses with substantial
gardens. Tenants are equally as varied and interesting as the properties with
many recanting stories about the World Wars or how life used to be growing up
in post-war Britain.
An application for re-registration can be made

* by the landlord alone one year and nine months after the effective date of

the previous registration;
* by a tenant alone after two years; and
* atanytime where there has been a significant change of circumstances, or
it is made jointly by both landlord and tenant.

Applications can now be completed electronically and emailed to us, with further
contact via email or telephone if possible. This is particularly effective for bulk
applications and where services are provided, like communal gardening, cleaning
of a shared entrance hall and stairs, or a lift. Application forms can be obtained
from: www.gov.uk/government/publications/fair-rent-forms.
Section 70 of the Rent Act and supporting case-law tells Rent Officers how to
assess a Fair Rent. The following is a summary of the valuation process:

OFFICIAL
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* The starting point is an assessment of a market rent, making any relevant
additions or deductions if the subject property/tenancy details are
different from the comparable evidence.

* The Rent Officer should disregard any improvements the tenant has
carried out, any premium the tenant has paid, and any damage the tenant
has caused

* If in the Rent Officer’s opinion there is a general shortage of similar
accommodation in the locality (known as ‘scarcity’) they may adjust the
valuation to reflect this.

*  Where the landlord or tenant provides supporting evidence take account
of specific issues, for example the impact of voids on the rental value of a
property.

* Any adjustments made by the Rent Officer must accurately reflect the way
the market is known to function locally.

* After this the Maximum Fair Rent Order is applied, which limits the
amount the rent can be increased from the previous registration, based on
the Retail Price Index. It does not apply the first time the rent is registered
or if significant improvements are made.

* The Rent Officer will consider any representations made by either party or
their agent, and may hold a meeting (known as ‘a consultation’) to discuss
the valuation and registration process

Rents can be re-registered every two years, but the existing Fair Rent is the
maximum rent a landlord can charge until it is re-registered. The Register of Fair
Rents is a public document which can be viewed online: www.gov.uk/check-
register-rents

The landlord, tenant (or their agent) can object to the Rent Officer’s decision by
writing to them within 28 days of service of the rent register. The registered rent
will then be considered by the First-tier Tribunal (Property Chamber), Residential
Property who will look at the case again. The Rent Officer’s decision remains
effective and chargeable until the Tribunal make a new decision.

More detailed information and guidance about Fair Rents can be found here:
https://www.gov.uk/guidance/rent-officer-handbook-fair-rent-registration
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4.2 Rent Register

e View the register of Fair Rents at: https://www.gov.uk/check-register-rents
Please note that this is now the only rent register maintained by the VOA — hard

copies of historic rent registers are no longer retained.

41—' GOV.UK - Gowernment sctivity

o © Hossacsassd local seieces + Deehing and menled i GhoGety

Check the register of fair
rents

Seanch the regisber of fair rents o find ot the madimum rent that can be

charged for a ‘regulated tenancy’ (also known as 3 protected o ‘secure Ralsted contant
lenancyl Bricate rsing

Most lettngs by private landlords that began befone 15 January 1989 are Pt oyl wos prooeTiy
regulated tenancies, wnbess the landlord and bemnant live in the same houwse, LT A np
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KEY MESSAGE

The latest registered rent (based on a market rent starting point)

can be found on the online Rent Register. Applications to re-
register the rent can be made every two years.

Back to Index
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SECTION 5 — WORKING TOGETHER

A wide range of stakeholders choose to work with VOA Rent Officers, as they are
reassured by our independent and impartial Government status. Our valuations and
ONS Private Rented Sector (PRS) statistics are underpinned by the goodwill and trust
of landlords, letting agents and tenants, who voluntarily provide around half a million
achieved private sector rents each year. Maintaining a representative sample of
private rents relies upon contributions from all parts of the PRS, from individual
landlords with a single property, to letting and managing agents with large portfolios.
Including new, renewal and periodic tenancies across England gives us a unique view
of the market.

When you contribute rental data to VOA Rent Officers for their statutory work, this
data also feeds into official Government rental statistics which can help landlords
and tenants make more informed decisions and choices. Your rental data helps
inform policy making and contributes to national inflation measures. These in turn
affect loans, mortgages, investments, pensions, benefits, and numerous other
products.

5.1 Our PRS Stakeholder Team

Gary and Jo would like to hear your thoughts for close working partnerships within
the PRS.

Gary Trent, PRS Stakeholder Lead

“The PRS never ceases to amaze me. We've had
tremendous support from the professional and
trade bodies, lettings agents and landlords. They
recognise the importance of a reliable supply of
lettings information for Rent Officer’s work and
the contribution the data makes to the ONS
inflationary measures and PRS official statistics.
The more comprehensive the data, the better
potential to refine and expand rental statistics.
That’s an exciting prospect for the sector and it’s
realistic to think that the UK Stats Authority
vision of ‘High quality statistics, analysis and
advice to help Britain make better decisions’ is
achievable for the PRS”

gary.trent@voa.gov.uk jo.cornick@voa.gov.uk

or Customer Journey Manager: martin.way@voa.gov.uk
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5.2 Building Local Relationships

At the start of 2022 we improved our management coverage at a local level to
deliver a more consistent customer experience. Our 10 new Hub Managers have
more time to spend helping build connections with you and strengthen
relationships across each area.

The map below shows each of our managers, the areas they cover and their
contact details. Your local Rent Officer may not have changed, but there are some
handovers happening.

North East
Andrea Best
andrea.best@voa.gov.uk

North West
Des Appleton
desmond.j.appleton@voa.gov.uk

Yorkshire

Wendy Hearnshaw

wendy.hearnshaw@voa.gov.uk
- v

East Midlands

Michaela Spindley
michaela.spindley@voa.gov.uk

7 \

'''''''

West Midlands
Joe Oliva

joseph.oliva@voa.gov.uk East

Louise Hickman
louise.gorton@voa.co.uk

-
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' ) i” ’ - Q Outer London
South West 7 - , < Andy Daniels
Mark Wood ' 2 i andy.daniels@voa.gov.uk
mark.wood@voa.gov.uk s

-

South East
Sarah Maddox
sarah.e.maddox@voa.gov.uk

Inner London
Nazneen Ahmed
nazneen.t.ahmed@voa.gov.uk
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5.4 Media Enquiries

If you have a media enquiry about the Valuation Office Agency, you can contact our
press office using the details below. This service is only for journalists and our press
office cannot help with customer service enquiries.

Email: voamediaenquiries@voa.gov.uk
Phone: 03000 543466

Our normal office hours are 9.00am to 5.30pm, Monday to Friday. Outside of this we
will only respond to urgent media enquiries. Our duty press officer can be contacted
on 07773 572114.

The VOA is bound by the rules of confidentiality and cannot discuss details of
individual taxpayers or companies.

KEY MESSAGE

We are happy to come along to any local, regional or national

meeting or event. Please get in touch with your local manager or
one of the PRS Stakeholder team.

Back to Index
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SECTION 6 - COMMUNICATION & SOCIAL MEDIA
6.1 VOA Rent Officer Communication

e We regularly produce an electronic VOA Rent Officer update newsletter which is
distributed directly by our rent officers to their agent contacts.

e We are also happy to add you to our central distribution list if you’d like to
receive a personal copy.

Wil lion (i
| Ay

Update from VOA

Rent Officers

e These generally coincide with the six-monthly publication of the ONS Private
Rental Market Statistics (PRMS)

e We hope you find our eUpdates interesting and informative, but we’d love to
hear your feedback and suggestions for future issues. We welcome external
articles and are happy to write articles for your newsletters or communications.
Please contact our editor jo.cornick@voa.gov.uk
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6.2 VOA Social Media

Read the latest VOA updates by following us on our social media channels:
Twitter @VOAgovuk or https://twitter.com/VOAgovuk and LinkedIn VOA LinkedIn
or https://www.linkedin.com/company/valuation-office-agency/

We run small social media campaigns specifically for VOA Rent Officers to
improve awareness and signpost to useful information.
And we also write blog posts via our VOA Blog page for the private rented sector.

6.3 Collaborating on Social Media

We believe there are many mutual benefits and a largely shared audience
between us which we would like to explore further in future. This represents a
fantastic opportunity to work together to help improve knowledge and
understanding of the PRS.

We follow most of the main PRS professional bodies and representative
organisations and will look out for your content on these platforms and share or
like posts of mutual interest to our audience.

Being a Government Agency however we must ensure impartiality and exercise
more caution over what we post, like or share. In general terms external content
must be factual and informative for our audience and not express opinions on
policies or be controversial in nature.

It really helps if you can like or share our posts as it helps to amplify our messages
and reach more of our target audience.
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e Please contact our Stakeholder Manager jo.cornick@voa.gov.uk or our Comms

Team if you wish to discuss collaboration on any of these channels.

KEY MESSAGE

We post on our current Twitter and LinkedIn channels — please

like and share content that you feel is relevant to your audience.
We will look out for your content on these platforms and share
posts of mutual interest to our audience.
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SECTION 7 - HOW YOU CAN CONTRIBUTE

7.1 Flexible options — the easiest for you

You can share information with us in a variety of ways, - SHARING RENTAL DATA
but we really want to find the simplest and easiest - e
method of sharing information for you. Talk to your local o e

A e €t o Vot

rent officer or email roli@voa.gov.uk to explore all the
options, which include:

** Generate a CRM software report direct from your
own system and share it securely with us

+» Contact roli@voa.gov.uk to discuss options for the
secure transfer of high volumes of rental data
centrally

s Confirm rental information with a rent officer by
telephone or email

» Alternatively, rent officers can visit you personally

to collect rental information, or attend local

meetings/events.

7.2 Share Rental Data with Rent Officers Easily and Securely

One of the most practical solutions to sharing rental data with VOA Rent Officers is
the use of system generated CRM software reports listing your recent lettings.

The advantages to you

e Quick and easy to set-up, saving you time

e Provides more control for you over how your data is shared

e Can provide an audit trail

e Can be run at regular, scheduled intervals — ideally monthly to help track price
change as accurately as possible

e Can be shared digitally with us — with a password protected file via email, or for
larger multi-branch networks via our secure drop box or your own secure transfer
mechanisms

e Straight from your system — avoids reliance on memory or looking up details

e Some packages enable multi-branch reports, so one authorised employee can
produce reports centrally

We really do appreciate the time you give us, so finding easier, quicker ways for you

to share rental data can lessen the burden on you and makes time for a quick chat
about the market.
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We are also acutely aware of data protection, that you have internal compliance to
think of, and want to work with us in the most secure way possible. Anything we can
do to help you benefits us all.

One of the easiest solutions is the use of system generated reports listing your recent
lettings, either produced in branch or centrally through an arrangement with your
head office. Now is a great time to reconsider system reports for new and renewal
lettings. They’ll save you time and are the safest means to exchange information.
Rent Officers have brief instructions for most of the commonly used agent software
packages, which can help you extract a report containing only the relevant
information. Any additional data, like tenant names for example, can be easily
removed or redacted.

The small investment in time needed to set up the initial report will pay dividends as
they take very little time to re-run on subsequent visits. Please ask the Rent Officer
when they visit you next to discuss the best option for you.

We would like to personally thank all the agents who have continued to work with
us.

7.3 The importance of full addresses

The full address of properties is essential to help us track and update individual
records and avoid duplication. We may contact you to clarify or update the
information you provide to ensure accuracy and accountability

KEY MESSAGE

We really want to work with you to find the simplest and easiest

method of sharing information for you personally. We will work
with you and your CRM provider to improve efficiency.

Back to Index
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SECTION 8 — KEEPING YOUR INFORMATION SAFE
8.1 Our Privacy Notice

e We look after your information very carefully and will not share it with any other
parties unless it is lawful to do so.

e VOA Rent Officers are statutory officers, independent and impartial.

e Private rent levels shared with VOA Rent Officers are only used for very specific
purposes, contributing to:

0 housing benefit valuations, local housing allowance levels and Universal
Credit, benefits which support almost 2 million private rented sector
tenancies;

0 ONS rental statistics and inflation measures; and,

0 Fair Rents for regulated tenancies

e We only share information with ONS for statistical and research purposes, with
DWP for the purpose of administering social security benefits, and Rent Officers
in Welsh and Scottish Governments for their Rent Officer Functions.

e We DO NOT share your rental data with anyone else.

e The legal basis for processing your information is the exercise of official authority
under Article 6 of the UK General Data Protection Regulation (UK GDPR).

e We aim to retain your personal information for only as long as is necessary to
undertake our functions and in line with our retention and disposal policy.

e You can find further detail in our privacy notice which describes how we collect
and use information in accordance with data protection law under UK-GDPR:
https://www.gov.uk/government/publications/valuation-office-agency-rent-
officer-functions-privacy-notice

KEY MESSAGE

We take great care of your information and data, as if it were our

own. Trust us to keep it safe.

Back to Index
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SECTION 9 — ANNEXES
9.1 VOA Rent Officers Information Leaflet
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9.2 Sharing Rental Data with VOA Rent Officers
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9.3 Key messages visual
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9.3 Utilising CRM Software Reports
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9.4 VOA Rent Officers eUpdate Newsletter

Update from VOA
Rent Officers
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How to guide
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Come and see us
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How to contact us
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9.5 Highlights from Latest Rental Statistics

Current rental prices statistics

e Currently, the Office for National Statistics (ONS) publishes two private rental
prices statistical outputs: the UK Index of Private Housing Rental Prices (IPHRP),
which is produced monthly, and Private rental market summary statistics in
England (PRMS), which is produced bi-annually.

e The IPHRP measures the change in the price tenants face when renting residential
property from private landlords. It publishes an index of private rental growth
and annual percentage change for the UK, its countries and English regions.

e PRMS are point-in-time rental-price estimates for England, English regions and
English local authorities. Current methodology limitations prevent compositional
changes from being considered, so it is not appropriate to compare PRMS
estimates year-on-year to infer trends in the rental market, and a price index
cannot currently be produced.

Private rental market summary statistics

The ONS published their latest official Private rental market summary statistics in
England on 14 December 2022. Using achieved rental data shared with VOA Rent
Officers by so many different private landlords, agents, and management companies
across England they provide a unique view of rent levels for both new lettings and
renewals (the stock and flow of the market).

This statistical bulletin shows combined sample data on median, lower quartile and
upper quartile monthly rental prices for the private residential rented market. The
statistics are available at national, regional and local authority level, enabling
comparisons to me made between areas; although not currently over time.

The summary statistics include an interactive map (see example on right) displaying
the median data by local authority and bedroom category, enabling better
visualisation of the statistics, and helping bring them to life.

Key highlights from this release include:

e The statistics are based on a sample of 509,390 items of confirmed private
rents (including both new, renewal and periodic tenancies) from our Rent
Officer lettings information (LI) database, over 12 months to the end of
September 2022.

e The median monthly rent was £800 for England, recorded between October
2021 and September 2022; this is the highest ever recorded.
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London had the highest median monthly rent at £1,475; this is nearly double
the median monthly rent for England.

The North East had the lowest median monthly rent at £525.

The difference in monthly rental price between the most and least expensive
local authorities was £1850.

The next publication of the PRMS is due to be released in June 2023
https://www.ons.gov.uk/peoplepopulationandcommunity/housing/bulletins/private

rentalmarketsummarystatisticsinengland/previousReleases

Index of Private Housing Rental Prices

IPHRP is an experimental price index tracking the prices paid for renting property
from private landlords in the UK and includes measures of owner occupiers’

housing costs.
Published monthly key highlights from the latest rental index for October 2022
include:

Private rental prices paid by tenants in the UK rose by 4.9% in the 12 months
to March 2023, up from 4.8% in the 12 months to February 2023.

Annual private rental prices increased by 4.6% in England, 4.4% in Wales and
5.1% in Scotland in the 12 months to March 2023

Within England, the East Midlands saw the highest annual percentage change
in private rental prices in the 12 months to March 2023 (5.1%), while the
South East saw the lowest (4.2%)

London’s annual percentage change in private rental sector prices was 4.8% in
the 12 months to March 2023, above the England average and it’s highest
annual rate since December 2012.
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Figure 4: Lowest annual rental price percentage change i1s in the South East

Index of Private Housing Rental Prices percentage change ower the 12 momihs (o March 2023, by English region

Source; Index of Private Housing Rental Prices from the Office for Mational Statistics

Rental Statistics Development

ONS are re-developing the IPHRP and PRMS to produce mix-adjusted average rental
prices comparable over time and down to lower geographic levels. The Private rental
prices development plan was updated in February 2022.

In 2016, a user engagement event was held at which two main areas for
development were identified: publication of private rental price comparable over
time, including a historical data time series, and greater geographic granularity,
including rent growth measures down to local authority level.

The ONS established data access requirements and received access to all necessary
data by September 2019, enabling the launch of this development project.

Throughout 2020 and 2021, the ONS presented its analyses and methodology
research outputs to a selection of stakeholders. They gathered feedback on the initial
findings, discussed methodology options, completed further analysis based on the
outcomes of this consultation and implemented their valuable feedback in the
development of the methodology. They have now finalised the methodology they
will be using. This will be based on the approach used to calculate the UK House Price
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Index, but tailored to suit the rental prices data, and this will be published in an
article over the coming months.

They will be engaging with users further when they publish initial analysis and
undertake user consultation in 2023. Users will be notified through the Index of
Private Housing Rental Prices' publications when future user engagement will begin.

The timescales for this project have been revised — an outline of the future project
milestones of the statistical development work includes:

e publishing an updated development plan, early 2022: now complete

e publishing the new rents methodology that will be used, early 2022: in
progress

e developing the new production system, throughout 2022: in progress

e publishing research articles throughout 2022: now likely to start early 2023

e publishing initial analysis and undertaking user consultation (the impact on
OOH and consumer prices will be considered alongside this), first half of 2023:
to start

e Publishing decision on incorporation into official statistics, end of 2023: to
start

e publishing first statistical bulletin using the new methodology, 2024: to start

Future dates are estimates and are subject to continued systems development,
research, and impact analysis to ensure the quality of statistics, which is their
priority. Decisions will be made through continuous engagement with stakeholders.

In the meantime, if you have any comments or queries on their work you can
email hpi@ons.gov.uk

Back to Index
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SECTION 10 — VERSION CONTROL SHEET

Details of Update Version Number Date
First draft version of document V1.0 November 2022
6™ draft version of document V1.0 10" May 2023

7t draft version of document V1.0 239 May 2023
Final Version V1.0 7" June 2023
Update to staffing V2.0 16 October 2023
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