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This unit focuses on practical actions that a managing agent is required to take  Candidates must be aware that 
consumer protection and business protection legislation is an important feature of this unit and questions involving  
such legislation may appear in more than one element 

Questions, and answers where provided, are correct as at time of publishing.
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ASSESSMENT INFORMATION

Assessment Method Short essay style exams 2 hours

Availability of assessment Set times of the year as identified within the qualification page on the Propertymark 
Qualifications website 

Examinations are manually marked by an examiner and moderated by an experienced and qualified moderator.

The pass mark for each unit is 45%.

The successful achievement of all units will result in either a final certificate showing a Pass or Distinction Grade.

In order to obtain an overall grade of Distinction, you need to achieve an overall average mark of 70% across  
all examinations.

https://www.propertymarkqualifications.co.uk/
https://www.propertymarkqualifications.co.uk/
https://www.propertymarkqualifications.co.uk/
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SCENARIO 1

Buy2Let is a high street property agency which specialises in residential letting and management  It prides itself on the 
quality of its management services to its clients, mostly investor landlords.

Question 1

Given the agent’s specialisation, explain what the agent’s primary common law obligations are to its landlord clients. 
You should use relevant examples of what these obligations are and briefly explain how the agent might avoid breaching 
each of them 
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SCENARIO 1 (CONTD )

Question 2 

One aspect of the agent’s service is the conducting of periodic property visits followed by the reporting of findings to 
its clients. With reference to standard good practice, explain and justify what steps should be taken to prepare for a 
property visit. You should also detail what information should be gathered on the visit and how your findings will be 
reported to the client 
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SCENARIO 2

Buy2Let is a high street property agency which specialises in residential letting and management   It arranges 
maintenance and repairs on behalf of its clients and, as such, deals with a wide variety of situations and needs to utilise 
the services of competent and reliable maintenance contractors 

Question 1

A particular issue the agent is currently dealing with is a report from a tenant of a working boiler flue in the loft space 
which the tenant suspects is made from asbestos. The agent is concerned that the presence of the working boiler flue is a 
health hazard and remedial action must be taken immediately  

Explain the likely issues which can arise from the presence of the working boiler flue and, with appropriate 
recommendations, detail the best course of action that should be undertaken by the agent to deal with this situation.
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SCENARIO 2 (CONTD )

Question 2 

The agent has recently appointed a new contractor and awarded this firm its first job. Detail best practice for the 
provision of instructions for this job, how the agent should control cost and manage the work to be undertaken by the 
contractor. The agent has already checked that the contractor has the appropriate insurance and qualifications.
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SCENARIO 3

One of the tenants of Buy2Let is constantly late with their rental payments and currently owes a month’s rent with a 
further month due at the end of the week.  The landlord has rental guarantee insurance, but the agency recognises  
that it must be proactive to resolve this situation 

Question 1

A new member of staff has recently joined the agency. Discuss the major points you would wish to cover in a training 
session with this new member of staff in respect of any tenant falling into arrears with rent  Your session should be 
directed to covering rent arrears procedures and any timescales that should be adhered to 
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SCENARIO 3 (CONTD )

Question 2 

Buy2Let is a non-regulated introducer in respect of its clients’ insurance requirements. Explain what a non-regulated 
introducer means and discuss the ways in which this may restrict the assistance the agent can offer its clients in claiming 
back any losses 
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SCENARIO 4

A tenant has come to the end of their tenancy agreement.  Buy2Let is instructed to deal with this situation on its client’s 
behalf to either facilitate a continued tenancy or supervise the ending of the tenancy 

Question 1

Explain the landlord’s strategic options for renewal at the end of the fixed term lease and the major points that you, as 
the agent, would cover in correspondence with your client including the role you could be expected to take.
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SCENARIO 4 (CONTD )

Question 2 

If the tenant decides not to renew their tenancy, explain what Buy2Let should do to facilitate a check-out and indicate the 
information it would be expected to gather  You should also explain how Buy2Let could assure the tenant that the process 
is fair on both parties 
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SCENARIO 5

A large part of Buy2Let’s portfolio is property leased to students.

Question 1

A two storey terraced property is leased to two students  Buy2Let discovers that one of the students has moved her 
partner into the property. You are not sure whether this is a permanent or temporary situation. Explain, with reasons,  
the advice that Buy2Let should give its landlord client 
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SCENARIO 5 (CONTD )

Question 2 

One of Buy2Let’s landlords has just applied for a licence to create an HMO as they understand that the demand is 
strong for such rental properties. They have asked for advice on the likely requirements for bathrooms, kitchens, and  
any other key requirements  Explain the advice which you would give your client 
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