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			Time for a reprint? Download the Propertymark Protected logo to apply to your stationary and any other marketing materials. Displaying the logo is a fundamental part of being a Propertymark member. 
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			Our partnership with Move iQ's Phil Spencer is founded on our shared desire to help the general public identify the agents in their local area who are best in class, but what does that mean? 
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			Don't miss out on Propertymark One
			
				
			
		

	
	
		
			Propertymark One will bring together over 1,500 property professionals representing diverse sectors including lettings, inventory, sales, commercial, and auctioneering. Learn more about this fantastic event.
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This Primary Authority Advice has been produced by Warwickshire County Council Trading Standards Service, in partnership with The Property Ombudsman and Propertymark, for use by member businesses as an aid to complying with the law. If you follow this advice correctly, your local Trading Standards Service should respect this and not ask you to comply with the law in a different way. If you are contacted by a local authority enforcement body, please inform them that you are a member of the scheme.




Assured advice issued:


If an Energy Performance Certificate (EPC) expires during an existing tenancy, would it be a misleading omission not to renew the EPC until the tenancy is due for renewal? 


Regulation 6(2) of the Energy Performance of Buildings (England and Wales) Regulations 2012 (as amended) (EPB) requires an EPC to be made available to a prospective tenant at the earliest opportunity, and in any event no later than the earlier of either when the ‘relevant person’ makes written information about the property available, or when a person asks to view the property.


An existing tenant is not a prospective tenant, so under the EPB there would be no need to make an EPC available.


However, see below.


Is it a misleading action to renew a tenancy if the existing EPC for the property has expired?


Assuming ‘renew a tenancy’ relates to an existing tenant staying in the same place under the same agreement, not a new tenant moving in, then we would suggest that it would not be a misleading omission, unless the rating would be different from the original rating when the tenant first moved in.


A landlord or agent should consider whether the EPC rating has changed since the original certificate was produced, for example due to a new boiler being fitted. There may be a misleading omission under the Consumer Protection Regulations if this change in the rating was ‘material information’, which that tenant would need to make a decision to stay in the property or leave it.


If the rating has not changed and the tenant is in possession of the old, expired EPC, and nothing has changed to render the information contained therein inaccurate, then there will not be an omission.


Of course, if the existing tenant is joined by another person at renewal (new spouse for example), the other person would be considered a new tenant and thus would require a current valid EPC to be made available to them.


Download the full version


Download the full version of this advice to see what legislation and guidance Warwickshire County Council Trading Standards Service considered before providing this advice.
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							09 Apr 2024

						

						HUG2 offers off-grid energy upgrades to landlords and homeowners


						
							Phase two of the Home Upgrade Grant (HUG2) is a UK Government-funded scheme for properties in England that are not connected to the gas grid. Â£630 million has been allocated to Local Authorities to provide energy efficient upgrades and low carbon heating to eligible households between April 2023 and March 2025. 
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							20 Mar 2024

						

						New homes to boost progress to net zero


						
							The UK Governmentâ€™s detailed proposals for the 2025 Future Homes and Buildings Standards will amend existing legislation to set new minimum energy efficiency requirements for buildings in England. Most changes will apply to new homes and non-domestic buildings and should ensure no further work will be needed for new buildings to produce zero carbon emissions as the electricity grid decarbonises.
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							05 Mar 2024

						

						Barriers to future-proofing the UK's historic buildings


						
							There are approximately 350,000 listed homes in England, and approximately 600,000 commercial properties dating from before 1919. The impact of the cost-of-living challenges means fewer households and businesses can afford the required work to install energy efficiency upgrades. This, in combination with increased costs for historic building retrofit skills and materials, makes comprehensive retrofit action unobtainable for many property owners.  
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						Warning against disreputable spray foam installers


						
							Homeowners are surrounded by messages about the urgency of taking green measures in their properties, and insulation should be a high priority. However, mortgage lenders are increasingly taking a zero-tolerance approach to spray foam insulation and are declining applications. 
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