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									The National Trading Standards Estate and Letting Agency Team (NTSELAT) has updated its guidance to help property sales businesses comply with the CPRs.

								

							

							
								
									

	

								

								Consumer Protection from Unfair Trading Regulations 2008


This guidance has been produced by NTSELAT in its role as the UK’s lead enforcement authority for the Estate Agents Act. It is intended to help you to comply with the Consumer Protection from Unfair Trading Regulations 2008 (CPRs) and the Business Protection from Misleading Marketing Regulations 2008 (BPRs) when you carry out activities in the UK.



	
	
	
		
		
				
					
						
							NAEA Propertymark supports the move towards the guidance being presented in a way that consumers will find easier to understand. However, we believe that it should go further in including specific examples which will help agents to understand what they should and should not say when dealing with consumers.


By including detailed instances relevant to the buying and selling process we believe that the guidance would be more descriptive and allow agents to clearly understand what they can and cannot do.


						

						
							
								

	

							

							Mark Hayward
							Former Chief Executive | NAEA Propertymark
						

					

				

		
		
	
	
	



	
		


	
		
		
		
				
				
				
				
				
			
		
			
				
					
						

	
		
		
		
		
		
		
		

	

	

					
				

				
					Referral fees

					
						National Trading Standards guidance has been released to encourage agents to make any referral fees that you earn clear and obvious to your customers. A complete ban will be considered if transparency is not achieved.
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							22 Feb 2024

						

						Warning against disreputable spray foam installers


						
							Homeowners are surrounded by messages about the urgency of taking green measures in their properties, and insulation should be a high priority. However, mortgage lenders are increasingly taking a zero-tolerance approach to spray foam insulation and are declining applications. 
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							01 Feb 2024

						

						Coroners' report calls for best practice on energy meters


						
							A prevention of future deaths report criticising the location of a prepayment electricity meter has been issued following the death of an elderly woman in her council flat. Property agents do not have any formal responsibility regarding the location of energy meters, however it is sensible to know where to signpost tenants who need support, information or resources.  
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							31 Aug 2023

						

						CMA to update guidance for lettings sector


						
							Following complaints about a significant minority of landlords and letting agents who are not complying with Consumer Protection Regulations, the CMA (Competition and Markets Authority) will re-issue guidance, and investigations will then take place to check compliance followed by enforcement action where necessary. 
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							16 Aug 2023

						

						Clarity provided on property advertising terms 


						
							The terminology surrounding the renting and sale of properties can be confusing for some consumers and new guidance from the National Trading Standards Estate and Letting Agency Team (NTSELAT) provides definitions of commonly used terms to improve consistency and understanding for everyone involved.
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