
		
		
		

		

			

			
				


	
		
			[image: ]


			


	
		
		
			
			
			
		
	



			
				
					
						
							
								

								
									Cancel
									Search
								

							

						

					


						
			
				
			

			Membership

			
				

				
					
						
							
						
			
				
			

			Become a member

			
				

				
					
						
			
				
			

			Principals, Partners and Directors (PPDs)

			
		
	
			
				
			

			Employees/looking to work in the industry

			
		
	
			
				
			

			ARLA Inventories Accreditation Scheme

			
		
	
			
				
			

			Apply or resume application

			
		


				
				

				
			
		
	
			
				
			

			Membership benefits

			
		
	
			
				
			

			Lettings Helpline

			
		
	
			
				
			

			Promote your membership

			
				

				
					
						
			
				
			

			Download the logo

			
		
	
			
				
			

			Phil Spencer toolkit

			
		


				
				

				
			
		
	
			
				
			

			Knowledge hub

			
				

				
					
						
			
				
			

			Fact sheets and FAQs

			
		
	
			
				
			

			Templates and forms

			
		
	
			
				
			

			Best practice guides

			
		
	
			
				
			

			Auctioneers and valuers

			
		
	
			
				
			

			Commercial agents

			
		
	
			
				
			

			Renting Homes (Wales) Act

			
		
	
			
				
			

			Private Tenancies Act (Northern Ireland)

			
		
	
			
				
			

			Anti-Money Laundering

			
		
	
			
				
			

			Sales Protocol Toolkit

			
		
	
			
				
			

			Property Professional magazine

			
		
	
			
				
			

			Primary Authority advice

			
		
	
			
				
			

			Employment and Health & Safety Advisory Service 

			
		


				
				

				
			
		
	
			
				
			

			Manage your membership

			
		
	
			
				
			

			Log your CPD

			
		
	
			
				
			

			Industry suppliers

			
		
	
			
				
			

			Shop

			
		


				

							
								


	
		
			
				
			
				

	[image: Computer moniter, tablet, mobile, letterhead and other stationary displaying the Propertymark Protected logos]

			
				
			
		

	
	
		
			
				
			
			Download the Propertymark logo
			
				
			
		

	
	
		
			Time for a reprint? Download the Propertymark Protected logo to apply to your stationary and any other marketing materials. Displaying the logo is a fundamental part of being a Propertymark member. 
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			What is Propertymark Protection?
			
				
			
		

	
	
		
			Our partnership with Move iQ's Phil Spencer is founded on our shared desire to help the general public identify the agents in their local area who are best in class, but what does that mean? 
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			Don't miss out on Propertymark One
			
				
			
		

	
	
		
			Propertymark One will bring together over 1,500 property professionals representing diverse sectors including lettings, inventory, sales, commercial, and auctioneering. Learn more about this fantastic event.
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					Sales Protocol Toolkit

					The toolkit offers huge potential to speed up transactions, reduce fall-through rates and ensure compliance with the CPRs. It reduces the need for vendors to complete duplicate information, improving the experience for both buyers and sellers to help increase the supply of property onto the market at all levels. 
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				Estate agents and vendors need to work together to get all the relevant documentation, photographs and sales particulars ready. They also need to consider any other remedial action to get the property both market ready and sale ready.


			

		
			
				Vendors who may not have sold a house for a long time can often be confused by the questions in the Property Information Questionnaire (PIQ). Work with them to complete the PIQ as omissions and inaccuracies often lead to conveyancers raising queries which result in delays to the transaction. This in turn creates frustration for your vendors, delays payments and increases the likelihood of a transaction falling through.




			

		
	


Download the toolkit



	
		
			
				Estate agents who are using the toolkit have reported a reduction in transaction times, down to seven weeks in some cases. 


			

		
			
				Use these three toolkit documents alongside Land Registry title documents and plans, details of chain progression, sales particulars and proof of funds and/or a mortgage agreement in principle.
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						28 Jan 2020

					

					Property Information Questionnaire (PIQ) for sales


					
						
							Having contributed members views to the NTSELAT working group developing guidance on Material Information, Propertymarkâ€™s Property Information Questionnaire (PIQ) is a credible structure to underpin the work property agents do with their clients to gather information.
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						19 Nov 2019

					

					Memorandum of Sale Checklist


					
						
							Stakeholders from across the sector formed the Transaction Reform Group to find ways of speeding up the buying and selling process. A Memorandum of Sale is sent to all parties as soon as a sale is agreed in principle. 
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					Declaration of offer form


					
						
							Have the buyer complete a written declaration of offer rather than accepting it verbally so that you have clarification of their financial position and circumstances of selling so that this can then be shared with all parties, excluding confidential information, making everything transparent.
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Free Webinar | 18 Jan 2024


Understanding Material Information for Sales and Letting Agents


Emma Cooke, NTSELAT & Timothy Douglas, Propertymark

NTSELATs Policy and Information Manager Emma Cooke explains the new requirements on sales and letting agents on the process to improve material information disclosure in property listings. 


Watch now




			

		
			
				
Free Webinar | 8 Feb 2022


Benefits of using the Sales Protocol Toolkit


Simon Wilkinson, The Wilkinson Partnership

The Sales Protocol Toolkit which takes a fresh look at transactions, encouraging agents and vendors to work together from the get-go to get the property both market ready and sale ready.


Watch now
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						30 Nov 2023

					

					Full Material Information guidance published


					
						
							The National Trading Standards Estate and Letting Agency Team (NTSELAT) has released comprehensive new guidelines covering all three phases of the programme, which aims to improve and standardise disclosures in property listings, helping agents to meet their legal obligations. 
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						09 Jul 2020

					

					Court case brings to light the importance of Sales Protocol Toolkit


					
						
							A case where a surveyor failed to identify serious remedial issues has highlighted the importance of using Propertymarkâ€™s Sales Protocol Toolkit to help minimise potential misconduct when selling a property. The dispute came from a RICS homebuyer inspection and report, which was undertaken in November 2011 by an experienced surveyor. 
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						12 Jul 2022

					

					NTSELAT flesh out expectations on Material Information Part A 


					
						
							NTSELAT has released 19 pages of guidance around Part A of Material Information required for residential property, sales and lettings listings. With the scale of investment involved in property transactions and the unique nature of each property let or sold, NTSELATâ€™s work around Material Information aims to combat agents who try to manipulate buyer activity.
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						03 Dec 2019

					

					Dispute on material information accuracy leads to court case


					
						
							Agents must be aware of the need to conduct due diligence checks on material information, as vendors from Oxfordshire are being sued for damages after claims they failed to disclose accurate information to their buyers. The buyers withdrew from the sale after the exchange of contracts when information of a planned nearby hotel development came to light.
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				Introducing Hipla for quicker transactions


Lack of speed in transactions is an ever increasing problem for members so we are pleased to offer Hipla's support to help speed up property sales.


Hipla's distinctive platform combines our Property Information Questionnaire (PIQ) with the Law Society’s transaction protocol forms: TA6, TA7 and TA10. They have removed the duplication between these forms by pre-populating data where possible and have transformed the process into an extremely easy to use, consumer friendly mobile platform.


It uniquely satisfies an agent’s CPR obligations whilst also fully completing (and signing) the necessary transaction protocol forms required by conveyancers.


Visit the Hipla website to find out more: hipla.co.uk

or email: [email protected]


	
			


	
		
			
			
				
					
						Frequently asked questions
					
				

				
					Q. What service do you provide?

We provide a digital, mobile friendly (and very good looking) workflow to help agents get their vendors ‘transaction ready’ at the point their property goes to market. This means the vendor has already pre-completed all of their transaction protocol forms upfront.


Q. How does this speed up a transaction?

As the TA6, TA7 and TA10 are already complete (with supporting documentation) this pack can be digitally sent to their conveyancer as soon as they’re instructed. This saves the conveyancer time, enabling them to issue a contract legal pack much, much quicker. A quicker transaction also means fewer fall throughs and improved cash flow for agents.  No more paper forms, postal delays or delays in collecting this information.


Q. How does this relate to the PIQ?

Our digital process replaces the need for a standalone PIQ. The agent can simply direct their vendor to complete their Hipla pack and the agent can see all of the necessary information provided in real-time.  It means the vendor only has to provide their information once, the agent can collect this remotely, the information can be automatically transferred into completed and signed transaction protocol forms and the conveyancer can issue a contract legal pack quicker.


Q. Does this work for all conveyancers?

Yes. We enhance an agents existing relationship with their panels (or any conveyancer) by speeding up the collection of data required in order to sell a property, ensuring this data is only provided once by the vendor and ensuring this is provided to the conveyancer at point of their instruction, so that the conveyancer can perform their role more efficiently.


We’ve created a standard workflow that works for all agents and all conveyancers, regardless of which conveyancer an agent prefers to use (or their vendor ultimately chooses). The Hipla pack is created when the property is listed. As soon as a conveyancer is instructed, that conveyancer can download the completed Hipla pack which contains exactly what they need.


Q. What is in the Hipla pack?

An optional HM Land Registry title register and title plan (we automatically connect to HMLR to download these), TA6, TA7 (if it’s a leasehold), TA10, answers to additional supplementary questions and any supporting documentation the vendor has provided. We make it extremely quick and easy to provide all of this in an intuitive, user friendly workflow where additional documentation can even be uploaded using the camera on a mobile phone.  


Q. Can buyers view this information upfront?

Yes, our platform provides agents with the ability to provide the Hipla pack to interested buyers. We’ve built a GDPR compliant service which restricts access to certain pieces of information.


Q. Are you licensed by the Law Society?

Yes, in order to provide our service we’re an official licensee of the Law Society. This enables us to produce the documentation in the required transaction protocol forms that conveyancers use on a daily basis, therefore fitting in with their existing workflows.


Q. Which other organisations are you supported by?

As well as being an official licensee of the Law Society and supported by Propertymark, we’re also supported by HM Land Registry who have invested in us through their Geovation accelerator program. In fact, we were introduced to Mark Hayward, Propertymark’s Chief Policy Advisor through HM Land Registry.


We’re also supported by the London based law firm Mischon De Reya, who have provided conveyancing, legal and business support to help us design and build our product.


Q. How does this relate to BASPI and TA6 part 1?

The BASPI dataset has been created by the Home Buying & Selling group to improve the collection of ‘upfront information’.  We are an active member of this industry group and our product is BASPI compliant. As an existing licensee of the Law Society we are also working with them to trial TA6 part 1 and will be offering this opportunity to our member agents.


Q. How much does it cost?

For NAEA Propertymark members there is only a cost if the property actually sells. There is no upfront cost for using Hipla, but if the property sells using Hipla then we ask for £10. From a conveyancing perspective, there is also a Law Society license fee which sums to £1.30 and we collect this directly from the conveyancer when they download their clients completed (and signed) documentation. Some conveyancers will pass this license fee back to their client as a disbursement. Indeed, some agents may wish to pass the £10 success fee onto their clients too.


Q. Do you offer a trial?

Yes, we welcome NAEA Propertymark members to try out our platform to see the benefits for themselves.
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Edgehill Drive, Warwick CV34 6LG
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